
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Chantel R. Muhammad,    ) 
    Complainant,  ) 
       ) 
 v.      ) File No. GC-2016-0010 
       ) 
Laclede Gas Company,    ) 
    Respondent.  ) 
 
 

ORDER RE-SETTING HEARING 
 
Issue Date: June 9, 2016 Effective Date: June 9, 2016 
 

In accordance with the dates proposed by Chantel R. Muhammad, 1 Staff, 2 and 

Laclede Gas Company, 3 the Commission is re-scheduling the evidentiary hearing. The 

hearing will address the issues described in the Order and Notice of Hearing. 4 The 

Commission will also direct the offer of exhibits as described in Section 536.070(11),   

RSMo 2000. Those exhibits shall set forth with particularity any history of Mr. Muhammad’s 

account relevant to the complaint. Such account history shall include the date and amount 

involved in any bill from Laclede Gas Company, payment on the account, and notice from 

Laclede.  

THE COMMISSION ORDERS THAT: 

1. The June 27, 2016 hearing date is cancelled.  

2. The Commission will convene the evidentiary hearing on July 12, 2016 at the 

Wainwright State Office Building, 111 North 7th Street, Suite 105, St. Louis, Missouri 

                                            
1
 Electronic Filing Information System (“EFIS”) No. 45 (May 27, 2016) Motion to Reschedule Hearing.  

2
 EFIS No. 46 (May 31, 2016) Available Dates for Evidentiary Hearing.  

3
 EFIS No. 47 (June 6, 2016) Response to Order Directing Filing on Hearing Dates.  

4
 EFIS No. 43 (May 26, 2016).  



 2 

beginning at 10:00 a.m. The assigned room meets accessibility standards required by the 

Americans with Disabilities Act and any person who needs additional accommodations to 

participate in the pre-hearing conference shall alert the Public Service Commission before 

the hearing by calling the Commission’s Hotline at 1-800-392-4211 (voice) or Relay 

Missouri at 711.  

3. At the hearing, the issues shall be as described in the Order and Notice of 

Hearing cited in the body of this order. 

4. At the hearing, Mr. Muhammad and Laclede Gas Company shall each offer 

an exhibit as described in the body of this order.  

5. This order shall be effective when issued. 

      BY THE COMMISSION 

    Morris L. Woodruff 
      Secretary 
 
 
Daniel Jordan, Senior Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 9th day of June, 2016. 
 


